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[peaucriosune

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTUemM
"Poccumncknin  Hay4yHO-TEXHUYECKUM LEeHTp uHdopmauum Mo cTaHgapTu3auuu,
meTpornorun u oueHke cootsetcTeug” (Oryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmMBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio 1 meTpororuun ot 22 asrycta 2014 r. N
959-ct

4 B HacTosILEeM cTaH4apTe peanu3oBaHbl HOPMbI:
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a) begepanbHbIX 3akoHOB Poccunckon ®enepaumn:

- oT 12 auBapsa 1995 r. N 5-d3 "O BeTepaHax”;

- or 2 aerycta 1995 r. N 122-9®3 "O_couvansHoMm obcnyxmBaHun rpaxaaH
MOXWIIOr0 BO3pacTa U uHBanMaos";

* Ha tepputopumn Poccurckon denepaumm OKYMEHT He OENCTBYET. YTpaTun
cuny Ha ocHoBaHun PegepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-93. -
[MpumevaHne n3rotoButTens 6asbl AaHHbLIX.

- oT 24 Hos6pa 1995 r. N 181-3 "O coumvanbHOM 3aumTte MHBanMaoB B
Poccunckon Penepaummn”;

- o1 10 gekabpa 1995 r. N 195-93 "O6 ocHoBax coumansHOro o6cnyxvMBaHms
HaceneHusa B Poccuinckon degepaumm';

* Ha tepputopumn Poccurckon denepaumm OKYMEHT He OENCTBYET. YTpaTun
cuny Ha ocHoBaHun PegepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-93. -
[MpumedaHne nsrotoBuTensa 6asbl JaHHbIX.

- o1 27 gexkabpa 2002 r. N 184-93 "O TexHU4YECKOM perynmpoBaHun’;

6) noctaHoBneHus MpaButenscTBa Poccurckon Peaepauunm ot 25 Hoa6psa 1995
r. N 1151 "O <degepanbHOM NepeyHe rapaHTUPOBAaHHbLIX —roCcyaapCTBOM
coumanbHbIX yCNyr, NpegocTaBNsEMbIX pavkdaHaM MOXWIOrO Bo3pacta W
MHBaNMAaM rocyaapCTBEHHbIMU U MYHULIMNAbHLIMU YYPEXOAEHUAMU COLIMANBHOIO
obcnyxmeaHnga"

* Ha Tepputopumn Poccunckon denepaumm OOKYMEHT He OENACTBYET. Y TpaTuno
cuny ¢ Ha ocHoBaHuM nocTaHoBneHud [paeutenscrtea Poccurickon Penepaumm ot
23 noHa 2014 roga N 581. - lNpumeyaHue narotoButens 6asbl AaHHbIX.

5 BBAMEH[OCT P 53348-2009

lpasuna npumeHeHusi Hacmosweao cmaHOapma ycmaHossneHbl 6 [OCT P
1.0-2012 (pasden 8). MHpopmayusi 06 UdMeHeHUsIX K HacmosiweMmy cmaHdapmy
nybriukyemcsi 8 exe200HOM (110 cocmosiHuto Ha 1 sHeapsi mekyuwe2o 200a)
UHgbopmayUuoHHOM yka3amerne "HauyuoHarnbHble cmaHOapmbl”, a oguyuarbHbIl
meKkcm Uu3MeHeHUU U r10rpasokK - 8 eXeMecsiHHOM UHGOopMalUOHHOM yKa3amersie
"HayuoHarnbHble cmaHOapmbl”. B criydae nepecmompa (3ameHbl) Uniu OMmMMEHbI
Hacmoswe20 cmaHO0apma  coomeemcmeyuwee  yeedomrieHue  6ydem
onybniukogaHo 8  bnuwxadweM  8bilycKe  UHOPMayUOHHO20  yKalameris
"HayuoHarbHble cmaHOapmal”. Coomeemcmeyowias UHopmayus,
ysedomMsieHUe U meKcmbl pasMewjaromces makxe 8 UHGhopMayUoHHOU cucmeme
obuwezo rornb3o8aHusl - Ha oguyuanbHoM catime ®edeparibHO20 azeHmMcmea ro
MmexHU4YeCKoOMy peayriupogaHuto U memporsio2uu 8 cemu MMlHmepHem (gost.ru)

1 O6nacTb NpMMEHeHUs
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HacTtosumin  ctaHgapt  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npenocTaBnsgemble NHBanM4am, B TOM yucne - AeTaAM-uHBanugam,
rocygapCTBEHHbIMU M UHbIX (POPM COBCTBEHHOCTM YYPEXOEHMSIMU COLMAnbHOMo
obcnyxmMBaHNA (Oanee - ydypexaeHusl), a Takxe rpaxgaHamu, 3aHMMaroLmMncs
npeanpMHUMaTENbCKON AeATENbHOCTBI0 B 0bnacTn couumanbHOro obcnyxuBaHus
HaceneHnsa 6e3 obpaszoBaHUs OPUANYECKOro nuua.

Hactoswumn cTaHgapT YyCTaHaBiMBaEeT OCHOBHbIE MpaBuia, CocTaB MU
codep)XaHue KOHTpOmns KayecTBa BCEro KOMMMEKCa couMnanbHbIX — YCIyr,
NpeaocTaBnseMbIX MHBaANMOam.

2 HopmaTtuBHbIe CCbINKU

B HacTosWemM cTaHgapTe UCnosnb30BaHbl HOPMATUBHBIE CChINKM Ha creayowme
CTaHOapThl:

[OCT P 52142-2013 CouwnanbHoe obcnyxuBaHne HaceneHusa. KadecTBo
coumanbHbIx yenyr. ObLme nonoxeHus

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusi. TepMuHbl U
ornpeneneHus

[OCT P 52496-2005 CouwnanbHoe ob6cnyxuBaHne HaceneHusa. KoHTporb
KadyecTBa coumarnbHbIX ycnyr. OCHOBHbIE NOMOXeHUS

[OCT P 53059-2014 CoumnanbHoe obcnyxuBaHue HaceneHud. CouuanbHble
yCnyrm nHesanugam

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
oOLero nonb3oBaHus - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOpMaLMOHHOMY  yKaszaTteno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sAHBaps TeKywero roga, U Mo BblNycKam
eXXeMeCcs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTbel” 3a
Tekywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  AaHa
HeJaTUpOBaHHAA CCbiflka, TO PeKOMeHOyeTCA WCMOoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Y4eTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3mMeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHaAs CCbIflka, TO pPEKOMEHOYeTCH WCMOorb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4ApT, Ha KOTOpPbIN AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHune, Ha
KOTOPOE [aHa CChbifika, TO 3TO MOSIOKEHNE pPeKoMeHOYeTCa NpUMeHaTbL 6e3 ydeTta
OAHHOMO W3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIoXKeHMe, B KOTOPOM [jaHa CCbIfika Ha Hero, peKoMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CCbISKY.

3 TepMUHbI 1 onpeaeneHus
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B HacToswem cTaHgapTe npumMmeHeHbl TepMiuHbl Mo TOCT P 52495.

4 KOHTpOsNb KayecTBa couManbHbIX YyCRyr
MHBanupgam

4.1 O6wme NonoxxeHus

4.1.1 KoHTporb kKayecTBa couUManbHbIX YCNyr 3akro4yaeTca B MNpoBepke
NOSHOTbI, 0OOCHOBAHHOCTU N CBOEBPEMEHHOCTU NPEAOCTaBIIEHNST 3TUX YCIYr N KX
pe3ynbTaTMBHOCTU  (MaTepuanbHOW,  Onpefenstowen  CTeneHb  pelleHud
MaTepuarnbHbIX UM (MHAHCOBbLIX MNPOGNeEM rpaxgaHuHa, UM HemaTtepuanbHOW,
onpegenalowen  CcTeneHb  YNydleHWs  ero  MopasibHO-MCUXONorm4yecKoro,
JM3MYECKOro COCTOSIHUS, peLLEeHNsT ObITOBLIX, MPaBOBbLIX U APYrMX NPoBnem).

4.1.2 KoHTpornb Ka4vecTBa couMarnbHbIX YCNyr WHBanMgam MnpoBOOAT O
NPOBEPKM COOTBETCTBUS KadecTBa 3Tux ycnyr TpeboBaHusam [OCT P 52142 wn
FOCT P 53059.

4.1.3 OcHoOBHbIE MpaBwusia, COCTaB M COLEPXKAHME KOHTPOSA KadyecTBa ycnyr
M3MOXKEHbI B HACTOSIWEM  CTaHdapTe MNPUMEHUTENbHO K  UX  0b6bemy,
ycTaHoBneHHomy B [OCT P 53059.

4.1.4 YCTaHOBSIEHMIO B HACTOSILLEM CTaHOapTe OCHOBHbLIX MpaBusl, cocTaBa U
COOEPXaHNA KOHTPOSA KadecTBa cCouMarbHbIX YCINYr KOHKPETHbIX BUAOB
MHBanMaam npeaLwecTBYeT MU3NOXKEHWE MpaBUIT KOHTPOSS OCHOBHBLIX (PakToOpOB,
OKasblBaKOLWIX CYLLECTBEHHOE BIIMAHME HA Ka4eCTBO NPeaoCTaBSAEMbIX YCIyT.

K Taknm gpaktopam OTHOCATCS:

- HanMyMe W COCTOAHME [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU
PYHKLMOHUPYET ydpexaeHue;

- YCIOBUS pasMeELLEHNS YYpeXeHns:;

- YKOMMMEKTOBAHHOCTb  Y4YpeXOoeHuss crneunanmctamm U YpoBEHb  UX
KBanmukaumm;

- crneunanbHoe W TabenbHoe TEeXHUYECKOE OCHaLUEHUE Y4YpeXaeHus
(obopynosaHue, npnbopsl, annapartypa n 1.4.);

- COCTOosfHMEe WHdopmaumm 00  ydypexgeHuu, npaBuma W NopsagoK
NpeaocTaBrieHNs YCNyr KNMEHTaM YYpPeXaeHNS;

- Harmmyne COOCTBEHHOM W BHewHen Ccnyxb (CMcTeM) KOHTpona 3a
AEeATENbHOCTBIO YUpEXOeHNS.
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4.1.5 Ocoboe BHMMaHWE B HACTOSLLEM CTaHOapTe yaeneHo KOHTPOI KayecTBa
coumarnbHbIX  YCryr, HanpaefieHHbIX Ha  obecneyeHne  SKOHOMUYECKOW
YCTOMYMBOCTU W coumanbHonM 6e30nacHOCTM WMHBanNMAOB, 3akfoyarolencss B
OCYLLECTBIIEHUN  HEOBXOAUMbIX MPEBEHTUBHBIX Mep No MX 3awmTe OoT
HexXenaTesbHbIX XM3HEHHbIX (PakTopoB, onpefensemMblX Kak TpyaHasa XUM3HEeHHas
CUTyaumsa, xapaktepusyemasi BO3MOXHON 6eaHOCTbIo, 605e3Hblo, 6e300MHOCTbLIO,
OLMHOYECTBOM, OMACHOCTbID KPUMMHANbHOrO XapakTepa U OPYrMMyU HeraTMBHbIMA
dhakTopamu.

[peoocTaBneHne ykasaHHbIX B HACTOSILLEM CcTaHgapTe ycnyr obecnedmBaeT
coumanbHyro 6esonacHOCTb WMHBaNMAOB MO BCeM acnektam (6biToBOMY,
MeLULIMHCKOMY, MCUXONIOMMYECKOMY, HPUONYECKOMY) B TEYEHME BCErO0 BPEMEHU
NpebblBaHNSA MHBaANMAOB B yYpeXOeHUN, a Takxke cnocobCcTByeT UX couuanusaumm
N panbHEWWen wWHTerpaunMm B OOLWECTBO MNOCME CHATUS C  COuManbHOro
obcnyxmBaHus.

4.1.6 B HacTosilwem cTaHgapTe yCTaHOBIEH CriefyloLwmn NnopanoK M3NOXeHUS
yCcnyr: ycrnyru, npegycmaTtpuBarolLme KOHTPOSb KavyecTBa YCIIyr, HanpaBSieHHbIX B
nepBylo odepenb Ha obecneyeHue couuranbHOM 6e30NacHOCTM U 3KOHOMUYECKOM
YCTON4YMBOCTU MHBANMAOB, U3raratoTCs B Hayare Kaxaoro n3 pasgernos cTaHaapTa,
onpenensiLwero COoTBETCTBYHOLMN BUA, YCIyr (CoumnanbHO-0bITOBbIX, CoLMarnbsHO-
MeOULIUHCKUX, coumanbHO-NCUXOSTOrMYECKUX, coumanbHo-Neaarorm4eckmx,
coumanbHO-3KOHOMUYECKNX, COLManbHO-MPaBoBbIX), 3aTeM crneayeT WU3noXeHue
NPOYMNX CoLMaribHbIX YCIYT.

cknodeHnem 13 aToro nopsagka siBNdeTcs Nopsaok U3NOXeHUs1 coumarbHo-
NpaBOBbIX YCIyr, NOCKOSIbKY BCE OHM HanpasfeHbl Ha obecrnedyeHne couunanbHom
©e3onacHoCTH.

YypexageHuss He3aBUCUMO OT BEOOMCTBEHHOW MPUHAANIEXHOCTU U hopMm
COBCTBEHHOCTM NpV OMNpedereHnn B CBOMX MOSIOXKEHUAX, YycTaBax W ApYrnx
OOKYMEHTax cocTaBa, 06beMoB W popMm, MpedocTaBfgEMbIX UMM COLManbHbIX
yCcnyr uvHBarmMgam [OOSPKHbl  PYKOBOLACTBOBATbLCSH  MOJSIOXKEHUAMM  HACTOSLLEro
CTaHgapTa.

4.2 KoHTponb OCHOBHbLIX (PaKTOpoOB, OKasbiBalOWMX CylleCTBEHHOe
BIIUSIHWE Ha Ka4yeCTBO coumaribHbIX yCryr

KOHTpOsb OCHOBHbIX (bakTOpPOB NPOBOASAT B COOTBETCTBMM C TpeboBaHUAMMU,
ycTaHoBneHHbIiMM B TOCT P 52496.

4.3 KoHTponb Ka4yecTtBa couuarbHO-0ObITOBbIX YyCNyr

4.3.1 KoHTposnb KayecTtBa couManbHO-ObITOBbLIX YCNYr, HanpaBfeHHbIX Ha
obecneyeHune coumanbLHON Ge3onacHOCTM
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4.3.1.1 KOHTpOnb Ka4yecTBa XuUrou nnowaan, npegoctaBnsemMon nisanugam rnpu
CTaLMOHApPHOM couManbHOM  ODCNYXMBaHUKW, OCYLUECTBIIAIOT MPOBEPKON ee
COOTBETCTBUA CaHUTAPHO-TUTMEHNYECKMM HOpMam Mo pasmMepam, COCTOSAHUIO
30aHUA U KUMbIX MOMELLEHUN, MX KOMAopTHOCTKH, obecneyvyeHuto ygobcTBamm
NpoOXMBAKOLWMX MHBaANMOOB, a Takxke TpeboBaHMAM noxapHom 6e30nacHOCTN,
ob6s3aTenbHOMY OCHALLEHWIO TenedoHHON 1 OpYrMMn Bugamm cBasn, obecneyeHunto
BCEMW BMOAMW KOMMYHanbHO-ObITOBOrO OOCNyMBaHUS, 3aWMLEHHOCTU OT
BO3OENCTBUSA pPasfMyHbIX ()akTOpoB (MOBLILEHHON TeMnepaTypbl, BrAXHOCTW,
BUGpauum n 1.4.), oTpULaTenbLHO BINAIOLWMX HA 340pPOBbE MHBANMOOB, NepcoHana
yypexageHms M Ha KadecTBO MPedocTaBMsSEMbIX YCIyr, a Takke TpeboBaHuAM K
npucnocobneHnssMm 1 ycTpomncteam, obecnevmBarolLmM MNPOXMBaHWE WHBaNMAoB
(maHgycam, MNOPYYHSAM, pacLUMPEHHbIM  AOBEPHbIM  NpoemaM,  JMJQTOBbLIM
noAbEMHUKaM U T.4.).

OOHOBPEMEHHO NMPOBEPSAIOT, HACKOSBbKO YYTEHbI MNPU pasMeELLEHUN KITMEHTOB B
XUMbIX  MOMELUEHUSAX UX MCUXOorormndyeckasd COBMECTUMOCTb, HAKIOHHOCTM,
dom3n4eckoe U NCUXN4YECKOoe COCTOSHUA.

4.3.1.2 KoHTposnb KadecTBa MOMELLEHNA, NMPeaoCcTaBnsgeMblX A5 NpoBeaeHus
peabunnTaumoHHbIX MePONPUSATUA, Ne4eOHO-TPYAO0BON AEATENbHOCTU, KYIbTYpPHO-
ObITOBOrO  OBCNYXMBaHUSA, OCYLLUECTBNSAOT  MPOBEPKOM WX  COOTBETCTBUA
TpeboBaHMsIM K pasmMepam, pPacnofiokeHUo, KOoHurypauuu, obecnedyeHunto
BO3MOXHOCTU MNPOBELEHNA B HUX YMOMSAHYTbIX Bbille MEPONPUATUM C Y4EeTOM
cneumdmkn 06Cny>XKMBaemMoro KOHTUHIeHTa.

4.3.1.3 KoHTponb kadyectBa Mebenm ”n NOCTENbHbIX MNPUHAONEXHOCTEMN,
NpeaocTaBfAEMbIX KIIMEHTAM, OCYLIECTBMASAKT MNPOBEPKOM, HACKOMbLKO  OHU
afanTUpPOBaHbI K HyXaam 1 3anpocam MHBanMaoB, yAo0OHbI B MOfb30BaHUK, B KaKOW
CTeneHn oTeevaroT TpeboBaHNAM CaHUTapPHbLIX HOPM N COBPEMEHHOMO Au3anHa, He
NPUMEHSANNCL N MPU UX U3FOTOBMIEHUN TOKCUYHbIE MaTepuarnbl, y4UTbIBaeTca v
npy unx noabope dm3nyeckoe COCTOSHME WHBaNMMAOB  (TAXKeNoOOSbHbIX,
MaronoaBWKHbIX U T.4.).

4.3.1.4 KayecTBO COOEUCTBMS B OpraHu3auun npenocTtaBrieHus  yCnyr
NpeanpuATUAMM  TOProBSfM, CBA3W, KOMMYHarbHO-ObITOBOro oO6GCHyXMBaHUA U
ApPYrMMU  NpeanpusTUSIMK, OKasblBaOLWWMWN  YCITYTM  HAaCESIEHNO, KOHTPOSMPYIOT
NPOBEPKON COOTBETCTBMS 3TOrO COAENCTBUA TpeboBaHMSM MO YAOBIIETBOPEHMIO
noTpebHOCTEM W 3anpocoB WHBANMOOB B CBOEBPEMEHHOM MNpnobpeTeHnn
HeobXoOMMbIX MPOAOBOSILCTBEHHLIX W MPOMbIWIEHHLIX TOBapOB, B pPeLUEeHUn
BOMPOCOB OMNfiaTbhl Wb WU KOMMYHanbHO-ObITOBbIX YCIyr, BO3MOXHOCTU
NOfb30BaHUA TeNeOHHOM CBA3bIO U NOYTOBLIMU YCIyramu.



4.3.1.5 KoHTponb KadecTBa ycryr, CBA3aHHbIX C NPUrOTOBMEHMEM W nopadveu
ropsyero nNUTaHWd, BKIMOYas AUEeTUYEeCKoe NUTaHue, OCYLUECTBMAKT MNpPOBEPKOU
[06poKa4YeCTBEHHOCTM NPOOYKTOB, U3 KOTOPbIX OHO NMPUroTOBIEHO, YOOBIETBOPSET
M 9TO NuUTaHue NoTpebHOCTM MHBaNMAOB MO acCOPTMMEHTY, HOpMaM BblOauu,
Temneparype 1 KaropunHOCTWU MULLY, COOTBETCTBYET NN YCTaHOBIIEHHbIM HOpMaMm
No coaepxaHuio BernkoB, XMPoB, YrNeBOAOB N CAHUTAPHO-TUTMEHUYECKMM HOPMaM,
Yy4uUTbIBAETCH U Npu ero nogaye gmsnyeckoe CoCToAHNEe MHBaNnaoB.

4.3.1.6 KoHTponb KadectBa Yycnyr no obecneyeHuto MHBaNMMOOB MSATKUM
NHBEHTapeM (o4exaoon, B TOM YuUCe chneumanbHOro HasHadeHuns, odyBbio, B TOM
yucrne opToneauyeckonm B COOTBETCTBUM C  MHAMBUAYANbHOWM MporpaMmmown
peabunutaumm UHBanMaa, HaTernbHbIM oenbem, nocTenbHbIMA
NPUHAANIEXHOCTAMMN) OCYLLECTBNSOT NPOBEPKON, B MOSIHOM N 0Obeme nonyyaroT
MHBaNMAbl MNOSIOXKEHHOE WM, HACKOSMbKO MorfydaemMble ogexaa, obyBb uM Oenbe
yAoOHbI B HOCKE, COOTBETCTBYHOT S POCTY U pa3mMepam KIMEHTOB, YYUTbLIBAKOT fn
XapakTep W rpynny WHBarMAHOCTW, OTBEYalT 1M MX 3anpocam Mo pacoHy u
pacuBeTKe, OTBEYalOT NN CaHUTAPHO-TMIMEHNYECKNM HOPMaM.

4.3.1.7 KayecTBO couunansHo-6bITOBLIX YCIyr MHANBUAYaNbHO 06 CyXMBaKOLLEro
N TMIMEHNYECKOro XapakTepa UHBarnMaam - KrnMeHTam ydpexaeHun cTauMoHapHOro
coumasnsHOro obCcrnyxvBaHusi, MO COCTOAHUIO 340POBbS HECMOCOOHBLIM BbIMNOMHATL
0OblYHbIE XUTENCKME Mpoueaypbl, B TOM YUCe Takne OEeUCTBUS, Kak BCTaTb C
nocTenu, nevyb B MNOCTENb, OOETbCA W pasfeTbCs, YMbITbCS, MPUHATb BaHHY
(cxoauTb B BaH), NPUHATL NULLY, NUTb, NOMb30BATbLCA TyarieToOM UM CyOHOM,
nepeaBurateCs N0 OOMYy M BHE [OOMa, yxaxuBatb 3a 3ybamu wmnm 3yO6HbIMU
npoTe3amMu, NoSb30BaTbLCA O4KaMU UK CITyXOBbIMW annapaTtamu, CTpUYb BOSIOCHI U
HOITW, MyXH{uHam - OpuTb 6opoady W YCbl, KOHTPONMPYIOT MPOBEPKOW, B KaKowm
cTeneHn obecnevymBalOT 3TU YCINYrM BO3MOXHOCTb BbIMOSIHEHUS HEeOobXOo4UMbIX
nHBanMgam npoueanyp 6e3 npuYMHEHUst Kakoro-nmbo Bpeda WX 340POBbIO,
PM3NYECKUX UM MOparibHbIX CTPagaHUn Unn Heyao6bCTB 1 NPOSIBASET N MPU 3TOM
obcnyxmMBaloLWMM NepcoHan HeobxoouMyr AeNMKaTHOCTb W KOPPEKTHOCTb MO
OTHOLLIEHMIO K KITMEHTaM.



4.3.1.8 KoHTpornb kadectBa YyCIyr MO OKa3aHWO WHBarMgam noMoum B
Nofb30BaHUM:

- cheuwnansHo obopynoBaHHLIMW CpeacTBamMu TPAHCNOPTA;

- cpeagctBamm ana  obmeHa umHopmauuven, nosiydeHuss 1 nepegayu
WHpopMaumMM AN UMHBaANMAOB € HapyWeHusMUM  Cryxa, 3peHust U
ronocoobpasoBaHus;

- cneymanbHbIMKM NPUCNOCObNeHUAMIN Ans NOMb30BaHWUS CpeacTBaMn NIMYHOMN
MMIMMeHbI;

- NpucnocobneHnamMu ana 3axeara n nepeaBmxkeHnst NpeaMeToB;

- NpucnocobneHnamMu ana ogeBaHnsa 1 pasgeBaHns;

- CNyX0BbIMM annaparamu;

- ONTUYECKMMU cpeacTBamMm

OCYLLECTBJIAIOT MPOBEPKOWN, KaK OpraHM3oBaHa M NpoOBOAUTCHA 3Ta MOMOLWb, B
Kakon cTeneHnm oHa cnocobcTByeT ymenomMy u 6Ges3onacHOMYy MoSib30BaHMIO
yKasaHHbIMW cpefcTBaMn U npucnocobneHsamn, kKakoBa 9ddeKTUBHOCTbL U
YOOBIIETBOPEHbDI /1 MHBaNMMO bl 3TOM MOMOLLHO.

4.3.1.9 KadecTBO ycnyr ro O3HAaKOMIIEHVMKO WHBanMgoB C nNpaBuiamu
nonb3oBaHusa obopygoBaHMeM ONs nNogbemMa M nepemMelleHus (naccaxmpckumm
nmmgoramy, NogbeEMHUKaAMK, nepwusiaMmy, CTOMKaMW, TMOPYYHAMK, pPasnMYyHbIMU
Kpecnammn-konsickamm m T.4.), OKa3aHuio NpakTUYEeCKOW MOMoLm B MNOSib30BaHWUU
9TUM 060pyaOBaHMEM OCYLLECTBIIAIOT MPOBEPKON, BCE NN MHBaNMObl O3HAKOMIIEHbI
C 3TUMK nMpaBuUraMM W akKypaTHO JIM MX BbINOSMHAKT, Kak cnocobcTByeT
npakTuyeckass nomowp ymernomy n  6e3onacHOMy  MNOMb30BaHUK — 3TUM
obopyaoBaHNEM, YOOBNETBOPEHbI M UHBaNMAb! YKadaHHbIMW yCyramu.

4.3.2 KoHTposnb Ka4yectBa Npo4YMx counarbHO-0bITOBbIX YyCNyr

4.3.2.1 KoHTponb kayecTBa ycnyr nHsanugam, odcnyxmBaembiM B y4pexaeHNsIX
nonycTauMoOHapHOro coumnanbHOro obcnyxunBaHusa unM Ha oMy, rno CogencTBuio B
NOfny4yeHUN  HanpaefeHUs B CTauMOHapHble  y4pexaeHus  couunanbHOoro
0BCnNyXMBaHNA OCYLLUECTBIIAOT MPOBEPKON, B KaKOW CTEMEHUM 3TO coaencTsue
cnocobcTBoBasio 0OOCHOBaAHHOMY HanpasfieHW0 KnveHTa B Heobxoaumoe emy
yupexaeHve npyu Hannm4mm CooTBETCTBYHOLUMX NOKa3aHUMN.

4.3.2.2 KOoHTpOsb KadecTBa ycrnyr uHBanugam, obcnyxmBaembiM Ha LOMY, MO
MOKYMKe 1 JOCTaBKe Ha 4OM NPOAYKTOB NMUTaHUS, ropsiiymx 06en0B, NPOMbILLTIEHHbIX
TOBapoOB MNepBOM HEOBXOOMMOCTU, OKa3aHUK MOMOLM B MPUrOTOBMIEHUM MULLY,
JOCTaBKe BOAbl, TOMKE nMe4yen, CcoaencTBuio B oDecrneyeHunm TOmnnmMBOM
NPOXMBAIOWMX B XAMbIX MOMELLEHNSIX ©e3 LeHTpanbHOro oTonneHus wu/unnm
BOAOCHabXeHnd, caaye BeLwen B CTUPKY, XMMUYECKYIO YNCTKY, PEMOHT U oBpaTHOM
MX [OoCTaBKe, MO COAENCTBUIO B OpraHuMsaumMm peMoHTa U YOOPKM KUMbIX
NOMELLEHNA OCYLLUECTBISIAIOT MNPOBEPKOM, HACKOMbKO MOSIHO U CBOEBPEMEHHO
YOOBIIETBOPSAOTCA HYXXObl U NOTPEOHOCTM MHBANMMOOB B pPeLleHUN NepeYmCreHHbIX
npobnem 4na co3gaHus UM HOPMarbHbIX YCIIOBUN XU3HMW.



4.3.2.3 KoHTpornb kadectBa ycryr no obecrneyeHWo WM COLENCTBUO B
obecnevyeHMn UHBaNMOOB KHUraMu, rasetamm, XypHanamu, HacTOSIbHbIMU Urpamm
(neten - urpyikamm), no okasaHuio NMOMOLLM B HanucaHuu N NPOYTEHUN NMUCEM U
OPYron  KOPpPeCcnoHAEHUMN  OCYLUEeCTBNSAOT  NPOBEPKOW, HACKOSbKO  MOSHO
YOOBMETBOPAOTCA MPU 9TOM 3anpocbl MHBANMAOB M OKa3blBaeTCH MOMOLWb B
nogb6ope HeobxoaAnMbIX MaTepmarnos.

4.3.2.4 KoHTpOnb KadecTBa YyCnyr no npeaocTaBfeHUO MOMELEeHUA Ons
OTNpaBfieHNsT PENUMMO3HbBIX OBPSA0B OCYLLECTBIIAT NPOBEPKON, HACKOBLKO CTPOro
YYUTbIBAOTCA MpuM  9TOM OCODEHHOCTM BepoucnoBedaHusd, BO3pacT, Mo,
dm3nyeckoe U MCUXMYECKOE COCTOSIHME WHBanMaoB, OCOOEHHOCTM pUTyarioB
PENUMMO3HbIX 0DpPSA0OB B pasfMyHbIX KOH(beccusix, He LOMyCcKalTCA NN Kakue
yLeMSIEHNST NpaB CBODOAHOIO OTMpaBfeHNa PenUrnMo3HbiXx 06psa0B BeEpPYOLLMMU, a
TaKXXe He HapywarwTCcd M npu 3TOM MpaBwuiia BHYTPEHHEro pacrnopsaka
yYpeXaeHus n MHTepecChl aTeNCcToB.

4.3.2.5 KadectBO ycnyr, CBsA3aHHbIX C BblOeneHveMm cynpyram w3 4ucra
NPOXMBAOLWMX B YYpeXdeHUsX CTalMOHapHOro couuanbHOro obcCryXBaHNS
N30NMPOBAHHOIO  XWMOr0  MOMELUEHUs  ONd  COBMECTHOrO  MpOXUBaHUS,
KOHTPONMPYIOT MPOBEPKOW, onepaTnBHO M OKa3aHa 3Ta ycryra v yaosreTsopuna
1 OHa 3anpochbl U HYXObl UHBANMAOB.

4.3.2.6 KoHTponb KadyecTBa ycrnyr no UCMOMHEHUIO creuvanucTamMmuy y4ypexaeHui
coumanbHoOro obcnyxmBaHus (PyHKLIWMA ONEKYHOB M Mornevutenen OcyLecTBAT
MPOBEPKOW, BCEM M MHBaANMAam, Hy>OaloLWMMCH B OMNeKe Unv rnonevntenscrBe,
NPeaoCTaBMATCA 3TU YCIYyrKM, Kak OHU BIMHAOT Ha MOSIOXUTErNbHOE peLleHne
cToAWMX nepen uvHBanMaamu npobremM W yOoOBMETBOPEHbl NN MHBaNMAabl
OKa3blBaeMbIMU yCIlyramu.

4.3.2.7 KayeCcTBO YyCIlyr MO OCHALEHMIO 3aHMMaeMblX WHBaNMMOamMu XUIblX
MOMELLEHUA chneuunanbHbIMM CpeacTBaMu M NPUCNOCOBEHUAMU  KOHTPONMPYOT
NpoOBEPKON, BCE N Heobxoaumble cpeactBa M npucnocobreHns, Heobxogumble
ANa peanusaumm MeponpusTiA, NpeaycMOTPEHHbIX MHANBUOYaANbHON NporpamMmmMon
peabunuTaumm Kaxgoro MHBanuaa - KfMeHTa yuYpexaeHns, MMEeTCs B Hanmnmdmm,
OTBEeYatoT SN OHU NPEeaBABIIEHHLIM K HAM TpeboBaHUAM NO CBOEMY TEXHUYECKOMY
COCTOSIHWIO N yOOOCTBY NPUMEHEHNS, YOOBETBOPAIOT SN HYXXObl MHBANMAO0B.



4.3.2.8 KoHTposb KayecTBa ycnyr no CO4eNCTBUIO B NpeaoCTaBleHnn B NYHoe

norb3oBaHne wvHBanaamMm - KIIMeHTam yt-lpe>+§quvu7| Takmx CpeacTB, Kak
I'IpI/ICI'IOCOGJ'IeHI/IFI ONns1 BOCCTAHOBIEHMSI CMOCOBHOCTU K CaMOCTOATESIbHOMY
nepegBmxeHuio, pas3nnyHble Kpecra-KOoJIACKN, I'IpI/ICI'IOCOGJ'IeHI/IFI a4

NPUrOTOBMNEHNS M MNpvemMa nuwy, odexaa CchneuuanbHOro HasHavyeHus Ans
MHBaNMOOB, OCYLUECTBNSIOT MNPOBEPKOW, BCEM IM WHBanNMaam npenocTaBrieHbl
HeobxoOoMMble CcpeacTBa, NpUMbOpPbI, NPUCMOCOONEHMs, HACKOMNMbLKO OHM OTBEYatoT
TpeboBaHUAM  MHOMBUAOYANbHOW  MporpamMmbl  peabunutaumm  KOHKPETHbIX
MHBANMOOB, HaxoOATCA M B TEXHWYECKM WUCMPaBHOM COCTOSHMW, HACKOMbKO
3HAKOMbl MHBaNUAbl C NOPSAKOM U MpaBMiamMmn X UCNONb30BaHWMS, YO0BNETBOPEHDI
NN MHBaNMAbl OKa3bIBAEMOW MM NMOMOLLBIO CO CTOPOHbLI CNELNANMCTOB YYpeXaeHus:.

4.4 KoHTponb KayecTBa couman bHO-MeAULMHCKUX YyCnyr

4.4.1 KoHtponb KayecTBa coumanbHO-Me AULMHCKUX YCNYr, HanpaBneHHbIX
Ha obecne4yeHune counanbHON Ge3onacHOCTM

4411 KoHTponb KadecTtBa YCIyr Mo OKas3aHUI MeOULIMHCKOM MOMOoWM B
obbeme 6as3oBon nporpamMmbl 00SA3aTENbHOrO MEAUUMHCKOro CTpaxoBaHUs
rpaxgaH Poccunckon ®depepaummn, ULEnNeBbiX MOporpaMm U TeppuTopuanbHbIX
nporpaMmm 065a3aTeNbHOr0 MEeAULMHCKOro CTpaxoBaHUs B FOCYAAPCTBEHHbLIX W
MyHULMNANbHBLIX  N1e4eBOHO-NPOUNAKTUYECKNX  YUPEXOEHUSX  OCYLUECTBAOT
NPOBEPKON, HACKOMBKO MOSHO U CBOEBPEMEHHO BLIMOMHATCA BCE MeAULUHCKUE
npouenypbl M MeponpuaTUs, MPeayCMOTPEHHbIE MporpaMMaMn, W KakoBa MX
pe3ynbTaTUBHOCTb B YAcTU YryyLlEeHUs1 COCTOAHNS 340POBbSA NHBANMAOB.

KoHTpornb KkayecTBa yClyr No HarnpasfiEHUO MHBANMMOOB, HYXXOAKOLMXCS B
cneunann3vpoBaHHOM MeOMLMHCKOM noMmoluM, Ha obcneooBaHWe U fiedYeHue B
roCyaapCTBEHHbIE yYpeXOeHNs 34paBOOXPaHEHNST OCYLLECTBIAIOT NMPOBEPKON, BCE
N HyXKOarLWwpecs B 9TUX yCnyrax n CBOEBPEMEHHO NN HANPaBAKTCS B yKa3aHHble
yypexaeHusl, Kak BrvsIloT npoBefeHHble 00CcnegoBaHNe N neYyeHne Ha yrydleHue
COCTOSIHMSI 300POBbSI MHBANMAOB.

4.4.1.2 KoHTporb KayecTBa YyCIryr No nNpoBefeHU0 NEPBUYHOIO MeOULIMHCKOro
ocMOTpa W NEepBUYHOM caHuTapHoOW 06paboTknM, OKasaHW IKCTPEHHOW
aoBpavyebHoON NOMOLUM OCYLUECTBISKOT MPOBEPKON, obecrneymBatoTcs i Takow
opraHusauunen obcnyxmBaHus NOTPEOHOCTU MHBANMOOB - KIMEHTOB YYpeXOeHWUn
CTaLMOHApPHOrO  couuanbHoro  obcnyxmBaHMst B yKasaHHbIX  couumarnbHo-
MEeOULMHCKMX ycnyrax Ao npubbiTUa rledawlero Bpada WM OO0  Hadvana
CUCTEMaTUYECKOro fieyeHus.



4.4.1.3 KayecTBO ycryr, CBA3aHHbIX C NpoBeLeHNeM MeOULMHCKUX rpouenyp
(M3MepeHne TemnepaTypbl Terna W apTepuanbHOro [aBrfieHus, HaroXeHue
KOMNpPeccoB, OCYLIECTBEHNE NepeBa3ok, obpaboTka nponexHen, paHeBbIX
NOBEPXHOCTEWN, BbIMONHEHNE OYUCTUTENBHBLIX KIM3M U T.4.), @ Takke C OKasaHWeM
noMouy B BbIMOSIHEHUN MEeOULMHCKUX Npouenyp, CBA3aHHbIX CO 340pPOBbEM
(MpyemM rnekapcTB, 3aKkarnbiBaHWe Kanesb, MOofib30BaHWe KaTteTepamn U Opyrumu
MeaULMHCKUMMN n3genusamm), KOHTPOIMpYoT NPOBEPKON, HaCKOJIbKO
KBaNMMUMPOBAHHO M YEeTKO MNpPOBOOATCA 9OTU npouenypbl, He HaHOCUT Jn
oKasaHue 3TUX yCnyr Bpeaa KiMeHTaM WM BbINOSHATCA N Npu 3ToM TpeboBaHUA
MaKCUMaribHON aKKypaTHOCTU U OCTOPOXHOCTW CO CTOPOHbI OBCHYyXMBatOLLErO
nepcoHarna, y4oBreTBOpPeHb! M MHBaNVAbl 3TUMK yCryramu.

4.41.4 KoHTponb KadecTBa YycCnyr no COOENCTBUIO B MPOBELEHUN MeOMKO-
coumarnbHON 9KCNepTu3bl OCYLLECTBIAT NPOBEPKOU, B KAKOW CTEMEHN 3TN YCIyru
nomorarT enepanbHbiM  YYpEXOeHUAM MeOUKO-CoumanbHOM 3KCnepTusbl B
NpaBuUibHOM onpeaeneHnn noTpebHOCTEN OCBMAOETENbCTBYEMbIX WHBANMAOB B
Mepax couuanbHOW 3awmTbl, BKYas peabunutaumio, Ha OCHOBE OLEHKMU
OrPaHNYEHUN XN3HEOEeATENTIbHOCTU, BbI3BaHHbLIX CTOMKMM PacCTPONCTBOM (PyHKLINUK
opraHusma.

44.1.5 KadectBO ycnyr no opraHuv3auum nNpOXOXOEeHWa gucrnaHcepusaumm
KOHTPONMPYIOT NPOBEPKOMN, B KAKOW CTEMEHM U KaK onepaTnBHO Oblria obecneveHa
OOCTYMHOCTb W BO3MOXHOCTb CBOEBPEMEHHOIO MOCELLEHNST KIMEHTaMU BCeX
npeanucaHHbiX UM Bpadven-cneumanucToB Anst YriyoOrneHHOro M BCECTOPOHHErO
obcrnenoBaHNsa COCTOSHUS 300POBbS.

4416 KoHTponb KayecTBa Yycnyr, CBs3aHHbIX C rocnuranusaumen
HyXOalwmxcsa B nedvebHOo-NpoduiakTUYeckme yupexgeHnsa U cogenucTBueMm B
HanpasneHnn rno MeaWUMHCKMM MOKa3aHUAM Ha CaHaTOPHO-KYPOPTHOE revYeHue,
OCYLLECTBIAIOT NPOBEPKOWN, HACKOIMbKO MOSIHO U CBOEBPEMEHHO YOOBETBOPEHbI
NPY 9TOM 3aKOHHbIe NOTPEOHOCTN U NOXENaHNs KIMEHTOB.

4.4.1.7 KoHTpOsb KayecTBa YyCIryr Mo CO4ENCTBUIO B NOMy4eHMM 3y00NpoTE3HOM
N MPOTE3HO-OPTONEANYECKON MOMOLLM N 0BecnevyeHn TEXHUYECKUMU CpeacTBamMm
yxoga W peabunutauumm  OCYLLECTBMAKT  MPOBEPKOM, HACKOMbKO  MOJSHO
COOTBETCTBYKOT 3TW  YCNyrM MNpPaKTUYECKUM MOTPEOHOCTAM  KIMEHTOB W
obecrneymBatoT NostydeHne MMM HeOOXOANMbIX UM MPOTE30B U APYrNX CPEACTB.



4.4.1.8 KadecTtBO ycnyr, CBA3aHHbIX C OKa3aHVMeM WHBanugam CaHUTapHO-
rmrmeHn4eckom nomoum (ob6TnpaHme, obMbIBaHUE, TMIMEHNYECKME BaHHbI, CTPUXKKA
BOSIOC M HOITEW, MpUYECbIBaHWE W ApP.), MOAKOXHbIMWA W BHYTPUMbILLEYHBIMMU
BBEAEHMNSIMU NEKAPCTBEHHLIX NpenapaToB No MEAULNUHCKUM MoKasaHUaM, B3SITUEM
MaTtepuanos Ans NpoBeaeHust nabopaTopHbIX UCCNeaoBaHMU, CMEHOW HATENbHOMo
b6enbda, KopMreHMem ocrabrieHHbIX KNMEHTOB, COOENCTBMEM B obecnedyeHuu
NEKapCTBEHHbIMN CcpeacTBaMnM W M3OENMAMM  MEOMLMHCKOro  HasHaueHus,
KOHTPONMPYIOT MPOBEPKOW, HACKOSbKO CBOEBPEMEHHO U B MOSIHOM NN ob6beme
BbIMOSHAKT YKasaHHble Bbllle Npoueaypbl, CNOCOOCTBYKOT fM OHWU YIyYLLEHWUIO
COCTOSIHUS 3[0pPOBbSi M CaMOYYBCTBUS KIMMEHTOB, YCTPAHEHUIO HEMNPUSTHBLIX

OLLYyLLIEHNIX JucKomdoopTa.

4.41.9 KoHTposnb KayecTBa ycnyr No opraHM3auum SKCTPEHHOW foBpadvebHomn
MOMOLLX OCYLUECTBIISIOT MpPOBEPKON, obecrneymBaeT M OHa CBOEBPEMEHHOE
6e3oTnaratenbHOe KOHCYNbTUPOBaHME WHBaNMAOB, OKa3aHMe WM noMoum B
MobunmMsaumm  nx  UM3NYECKUX U  OYXOBHbIX pPECYPCOB, B onpegerieHnn
npeaBapuUTEeNbHOrO AuarHosa, npaBuUilbHOM BbIGOpe nekapcTB WM nopsiaka ux
npuemMa o NpubbITUS Neyawlero Bpaya.

4.4.1.10 KoHTporb KayecTBa KOHCYNbTUPOBAHUA MO COLManbHO-MeaULUHCKUM
BOMpPOCaM OCYLUECTBISAKOT MNPOBEPKON, B KakoW cTeneHn obecrneymBaeT OHO
OKasaHue KBanmdmumMpoBaHHOW MOMOLUM KITMEHTaM B MNPaBWUiIbHOM MOHUMaHUN W~
PELLEHNN CTOALWMX Nepen HAMU KOHKPETHbBIX CoLManbHO-MeAULMHCKMX npobnem.

4.4.1.11 KayecTBO ycnyr no opraHusauum rneyvyedbHO-TPYyaoBON OEeATESNlbHOCTU
NHBaNMaoOB - KIMEHTOB YYpEeXOeHWn CTalMOHapHOro counanbHoOro obcnyxmBaHums
KOHTPOIMPYIOT MPOBEPKON, KaK akTUBHO MPUBIIEKaTCA OHU K MOCUITbHOU TPYL0BOM
NesaATenbHOCTN, COBMELLAEMOM C JleYEHMEM W OTAbIXOM B 3aBUCUMOCTU OT
COCTOSIHMSI 300POBbSA, AN nogdepXaHmsa akTUBHOroO obpasa XM3HWU, HACKOMbKO
nonHo obecneyeHa nOTPeEOHOCTbL WMHBANMMOOB B aganTUPOBaHHbIX AN HUX
cpeagctBax Ana  fiev4ebHo-TpyooBOM OEATENbHOCTM  (WBEWHbIX W BA3asbHbIX
MalMHaX W MPUCMOCOBMEHNSX AN HUX, MpUCnocobneHusax And pykogenuvs,
npucnocobneHnax ana gpyrmx BugoB pador).

4.4.2 KoHTpoOsnb KayecTBa NpPoYUX counarnbHO-MeAULIMHCKUX YCIyr

4421 KoHTpornb KayecTBa YCIyr MO OKas3aHWIO MOMOWM B BbINOSIHEHWUU
PM3NYECKUX YMpadKHEHUI OCYLUECTBIAIT MPOBEPKOW, B KakoW CTEneHu OHa
cnocobCcTBYeT OBNafieH o JOCTYNHbIM 1 6e3onacHbIM A9 340POBbA KOMIMIIEKCOM
PM3NYECKUX YMpPaXKHEHUA AN CUCTEMAaTUYECKOro BbIMOMHEHUS U YKpernneHud
3[10pOBbA.

4.4.2.2 KOHTpONnb KayecTBa YCIyr rno npodmsiakTUKe W JNeYeHUIO MNponexHen
OCYLLECTBIIAIOT NPOBEPKON, PEryNAPHO N NPOBOASATCS BCE HEOBX0AMMbIE A8 3TON
Lenm MeponpusaThs, B KAKOW CTEeNEHN CNOCOBCTBYIOT OHWN 3aXXUBEHMIO MPOSIEXHEN,
yAOBMETBOPSOT I 3TU YCNYrn MHBanNMaoB.



4.4.2.3 KayecTBO ycnyr no npoBedeHu0 OUarHOCTUKM U BOCCTaHOBUTESIBHOMO
neyYeHna mHBanMOoB B KabwuHeTax 6uonornyeckon obpaTHoM cBs3M (OMOPHO-
ABUraTeribHbIX, noroTepaneBTUYECKUX, KoppeKLuum 3peHus,
KapanonyrnbMaHosormM4ecknx,  YPOrorMyecKknx,  akyLllepCKO-TMHEKONOrM4eckux,
KOppeKLUM NCUXO3IMOLMOHAITBHOIO COCTOAHMS) KOHTPONMPYIOT NPOBEPKON, B KaKOW
cTeneHu annapaTypa ykasaHHbIX KabUHETOB NO3BONSET NPOBOAUTL 3AAEKTUBHYHO
ANarHoCTUKY N yCMeLwHoe neveHe MHBanuaoB 1 yooBIeTBOPSET UX HYXObl.

4.4.2.4 KOHTpONb KadecTBa ycrnyr no npoBeaeHno rie4ebHo-0300p0BUTENBHbBIX
MEPOMNPUATUA  ONA  MHBarM4OB C  UCMNOSMb30BaHMEM TMMHACTUYECKUX Koseu,
pasfIYHbIX 3CNaHLEepoB, raHTenen, CToNoB, PaKeToK U MAYen AOns HACTOSNbHOro
TEHHUCA, WBELCKNX CTEHOK, KUCTEBLIX JMHAMOMETPOB N APYrMX NPUCNocobeHni
OCYLLECTBJIAIOT MPOBEPKON, KaK 4YacTO MPOBOOATCHA 3TU MEPONnpUATUS, CKOJSIbKO
WHBANMMOOB MNPUHMMAET B HUX Yy4acTue, KaKOBO BJIMAHME MEPONpUATUA Ha
yny4lleHne COCTOSHUS 340POBbS MHBArMA0B.

4425 KoHTponb  KayecTBa  YyCnyr, CBHA3aHHbIX C  NpOBeAeHUEM
03[0POBUTENbHbLIX TPEHWHrOB ANs  AeTel-MHBanMaoB C  UCMNOSIb30BaHUEM
pasnMyHbIX TpeHaepoB (ad9pobHbLIX, CUSOBbIX, [PEBHLIX, BENOTPEHAXKEPOB,
GeroBbix OOpOXeK, MaHexeun, OeryHkoB, 6aTyToOB, TpeHaxepoB ANA YKperneHus
MO3BOHOYHMKA, LUBEOCKUX CTEHOK, LIApUKOBbLIX BaccenHoB M Ap.), OCYLUECTBASOT
NPOBEPKON, CO BCEMU I OeTbMU-UHBaNugamMu, KOTopbIM NpeannucaHbl yKasaHHble
TPEHWHIN, OHW MNPOBOASATCS, B MOMHOW SN Mepe WUCMOMb3YKTCA NPU TPEeHUHrax
yKa3aHHble TpeHaxepbl, HaCKOSIbKO CNOCODOCTBYOT TPEHUHIM 0300POBIEHUIO
aeten, yaoBneTBopeHbl v 4eTU 3TUMM YCIyramu.

4.4.2.6 KauecTBO ycnyr, npegycMaTpmBaoLMX 3aHATUA C OEeTbMU-MHBaNVaamm
B CEHCOPHbIX KOMHaTax C MCnosfib3oBaHMeM Habopa cpedcTB (flamn Ha CONsHbIX
KpucTannax, BO34YLUHO-MY3bIPbKOBbIX KOSIOHOK, Habopa pasfiMYHbIX MacCaxHbIX
MsSiYEN, BanMKOB, KOMMMEKTa Ans KnMMmaTto- 1 apoMmarepannun ¢ Habopom conen n
apoMaTM4YecKux Macesi, Cyxoro [Aywa) KOHTPOSMPYKT  MPOBEPKOW,  Kak
OpraHn3oBaHbl U MPOBOAATCH 3TU 3aHATUSA, BCE NN OEeTU, HyXXOalWMeca B HUX,
NPUBIEKAOTCA K UX MPOBEOEHWNIO, B MOSTHOM NN MEPE U HACKOSMbKO 3dpeKTUBHO
NMPUMEHSIOTCA Ha 3aHATUAX YKasaHHble Bbille CpencTBa, B KakoOW CTeneHu
COOENCTBYIOT NOAOOHbLIE 3aHATUSA YKPENSIEHU0 340POBbSA OETEN U PaA3BUTUIO UX
dom3n4eCcKknx BO3MOXHOCTEN.

4.4.2.7 KOHTpOsb Ka4yecTBa yCIyr rno opraHusauum urp ¢ geTbMmn-mHeanvgamm B
MIPOBbLIX KOMHaTax ¢ Habopom pasnudHbix urp ("Kto ObicTpee”, "3a pynem",
"backeTbon" n T.4.) OCYLLECTBNAIOT MPOBEPKOW, B MOMHOW M Mepe oTBevaeT
OpraHusauna wurp CywecTBYHOLWMM npaBuriaMm M MeToAMKaMm WX MpoBeAeHus,
HacKonbko 3dpdekTmBHbI M 6e3onacHbl Urpbl Ans AETEN U B KaKOW CTeneHn
NOMOratT OHU M3NHECKOMY Pas3BUTUIO N YKPENTIEHUIO UX 3[,0POBbA.

4.5 KoHTponb kayecTBa coumnanbHO-NCUXONOrnye cKux ycnyr



451 KoHTponb KayectBa couManbHO-NMCUXONTONMYEeCKUX  YCHyr,
HanpaBneHHbIX Ha obecne4yeHue counarnbHOU 6e3onacHoOCM

4.5.1.1 KoHTpornb KayecTBa coLMNaribHO-MCUXOSTIOMMYECKOTO KOHCYITbTUPOBAHMS
OCYLLECTBSIAIOT MPOBEPKOW, HACKOMbKO KBaNMMUUUPOBAHHO W MOSIHO OHO
NPOBOAUTCA W OKasblBaeT NN KIMeHTaM HeobXoOMMyI0 NMOMOLLb B YIyYLLEHUM KX
NCUXMYECKOIO COCTOSAHNA, afganTauumy K cpeae »un3HeaesaTeNlbHOCTH, HarnaxuBaHum
MEXIMYHOCTHbIX B3aMMOOTHOLLEHUN C OrM3KMMN U OPYIMMN 3HAYUMbIMU 47151 HUX
noabmMw.

4.5.1.2 KoHTponb KadecTBa MNCUXOAMArHOCTUMKM K obcnegoBaHus NMHMHOCTU
OCYLLECTBJIAIOT MPOBEPKON, B KAKOW CTEMNEeHU NMpoBELEHHbIN aHanms3 ncuxm4eckoro
COCTOSIHUSA U MHOMBUAYaNbHbIX 0COBEHHOCTEN SIMYHOCTU MHBaNMaa, BINSAIOLLMX Ha
OTKJIOHEHNSA B €ro MnoBeAEeHUM M OTHOLLEHUW K OKPYXKatoLMM JogsM, Mo3BosideT
nony4nTb MHOPMaLMIo, HeOBXoaMMYO O51s1 COCTaBIIEHNS NPOrHo3a 1 paspaboTku
pekoMeHaaLnn No NPoBeLEeHNIO KOPPEKLMOHHbLIX MEPOIPUATUIA.

4.5.1.3 KayectBO ycnyr no mMCUXOSIOTMYECKON KOPPEKLUN KOHTPONMPYIOT
NpOBEPKOW, B KakoOMW CTeneHn 3dTa ycnyra obecnedynmBaeT npeofosrieHue wnm
ocriabneHne OTKMOHEHMW B Pa3BUTMM, 3AMOLIMOHANIbHOM COCTOSIHUM U NOBESEHUU
KITMEHTOB U MNpuBEOEHUe 3TUX OTKIIOHEHWA B COOTBETCTBME C BO3PACTHbIMU
HopmaTuBamun n TpeboBaHNAMM coLmanbHON cpeabl.

4.5.1.4 KoHTporb KayecTBa MCUXOTepaneBTUYECKOM MOMOLUM OCYLUECTBIIAOT
NPOBEPKOW, HACKOMbKO OHa cnocobcTByeT adeKTMBHOMY peLleHuio npobnem,
COCTaBAOLLMX OCHOBY XM3HEHHbIX TPYAHOCTEN N MEXITIMYHOCTHBIX KOHGIMKTOB.

4515 KoHTpornb KadecTBa COLMASIbHO-NICUXOSIOMMYECKOro  naTpoHaxa
OCYLLUECTBIIAIIOT MNPOBEPKOM, CUCTEMATMYECKM NN NpoBOAAT HabnogeHne 3a
NHBanMaamu, HaCKoNbKO CBOEBPEMEHHO Ha OCHOBE 3TUX HabMAEHUA BbIABNSOT
CUTYaUMIO MNMCUXMYECKOro AuckomdopTa, MEXTMYHOCTHbLIX KOHJQYIMKTOB U Apyrve
cuTyaumn, ycyryonsowme TpyaHY XU3HEHHYO CUTYaL M0 MHBANWMAOB, B NOSIHOW fn
Mepe OKasblBalOT WM HeobxoauMMyld B  [daHHbli  MOMEHT  couMarbHO-
NCUXOSTOMMYECKYH MOMOLL.

4.5.1.6 KayecTBO ncuxonpoduiiakTu4eckomn paboTbl KOHTPONMPYIOT NPOBEPKOMN,
B KakoW cTeneHn oHa obecneymBaeT BbIMNOMHEHME 33a4ad MO CBOEBPEMEHHOMY
npeaynpexgeHnio BO3MOXHbIX OTKIIOHEHUIW B NCUXMKE MHBaNMMOOB, COOAENCTBUIO B
OPMMPOBAHUN Y HUX MOTPEOHOCTU B MNCUXOSIOMMYECKMX 3HAHUAX W KenaHud
ncnonb3oBaTb UX Ans paboTbl Hag cobon M cBOMMM npobremamu, B CO3gaHUK
YCrOBUN O CBOEBPEMEHHOrO npeaynpexaeHnss BO3MOXHbIX HapylleHud B
CTaHOBIEHMM U PA3BUTUN NINUHOCTU KIIMEHTOB.



4.51.7 KoHTporb KayecTBa MNCUXOSIOTMYECKUX TPEHMHIOB OCYLUECTBIIAIOT
NPOBEPKON, HACKOMbKO 3GEKTUBHO CMNOCOBCTBYOT OHM CHATUIO Yy MHBaNuaoB
nocrnencTeum NCUXOTPaBMUPYHOLLIMX cuTyauuu, HEePBHO-MCUXNYECKON
HaNPSXXeHHOCTN, (POPMUPOBAHUIO JIMYHOCTHBIX NPEanoCLITIOK ANA aganTtauum K
N3MEHSIIOLLMMCS YCITOBUAM XU3HMU.

4.5.2 KoHTpoOsb KayecTBa NPoOYUX coLluaribHO-NCUXOrIorMye CKUX ycnyr

4.5.2.1 KoHTposb KadecTBa YyCIyr rno nNpuBIIEYEHUIO WMHBANMMOOB K y4acTuUO B
rpynnax B3ammonogaepxkuy, knybax obLeHms ocyLecTBASIT NPOBEPKON, B Kakom
CTeneHn 9TU Yycnyrm CrnocobCTBYOT BbIXOAY WHBaANMOOB U3  COCTOSIHUA
auckomdopta  (MPUM HanmMuUMKM  TakoBOrO), MOALEPXKAHUIO U YKPEMSEHUHO
NCUXNYECKOro 340P0BbS, NOBLILLEHNIO YPOBHS NCUXONIOrMYeCKOn KyIbTYpbl.

4.5.2.2 KayecTBO MNCUXONMOrM4eckom MoMoOLLM, BKMYawlwen B cedbs becenbl,
o0LweHue, nogaepXxaHme  KOMMaHuu, BblCNyLLUMBaAHWE, nonb6aapueaHue,
MOBOMNM3aUNIO K aKTUBHOCTMU, MCUXOMOMMYECKYH0 NOAAEPXKKY XU3HEHHOro TOHYCa,
KOHTPONMPYIOT MPOBEPKOW, B KaKoOW CTENeHM JTU YCryrM CnocoOCTBYHOT
YKPEMNMEHNIO NCUXWMYECKOrO 340POBbSA WMHBANMOOB, MOBLILLEHUIO WX MCUXMYECKOW
3aLMLLEHHOCTU N CTPECCOYCTONYMBOCTH.

4.5.2.3 KOHTpOrnb KayecTBa YCnyr no 9KCTPEHHOW MCUMXOSIorM4eckon noMowy (B
TOM 4ucre no TenedoHy) OCYLLUECTBNSAOT MpoBepkon, obecnevmBaeTr fM aTa
nomou GesoTnaraterlbHoe KOHCYSbTUPOBAHWE KIMEHTOB MO MHTEPECYIOWMM KX
npobremam [Ona coaencteMs B MoOUnM3auum KX  OYXOBHbIX, (OM3UYECKUX,
NHTeNNeKTyarnbHbIX PecypcoB A5 BbIXo4a U3 KPU3UCHOW CUTYyaLLUW.

4.5.2.4 KoHTposib Ka4yecTBa yCnyr, CBA3aHHbIX C NpoBeAEeHNneM MepOorpusaTuin rno
MNCUXOSIOMMYECKON pasrpy3ke MHBanNMOoB C UCMNONb30BaHMEM ObopyaoBaHUSA AN
apomarepanun, ayguoannapaTypbl C Habopom KacceT, KOMMaKT-OMCKOB,
BUOEOMarHNTO)OHOB, TENIEBU30OPOB, OCYLUECTBIAT MPOBEPKON, MPaBUibHO N
OpraHn3oBaHbl 3TU MEPONPUATUA, BCE JM UHBANMObl, KOTOPbIM OHW MpeanucaHsbl,
NpuUBIieYEHbl K WX TMPOBEAEHUI0, HACKOSMbKO rPamMOTHO U 9pdeKTUBHO
NCMOMb3YTCA MPU 9TOM YKasaHHble Bbllle CpefCTBa, HAaCcKOMbKO CNOCOOCTBYHOT
NpPoOBOOMMbIE  MEPOMPUATUA  MCUXOSIOTMYECKON  pasrpy3ke U yryyLlleHuto
NCUXNYECKOro 340poBbSA NHBANN,OB.

4.6 KoHTpOnb KayecTBa couuanbHO-Negarornye CKUX ycnyr

4.6.1 KoHTponb KayectBa couunanbHoO-neaarornye cKmux ycnyr,
HanpaBneHHbIX Ha obecne4vyeHue counarnbHOU 6e3onacHoC™



4.6.1.1 Ka4yecTBO ycnyr, CBsi3aHHbIX C COUManbHO-TPY4O0BOW peabunutaumen,
KOHTPONMPYIOT NPOBEPKOM, B KAKOW CTEMNEHN 3TN YCyrn obecneymBaloT co3gaHne B
yYpeXgeHusax ycrioBumr, No3BonsaiowLmMX MHBanMgam ¢ MakCumarbHOW MNoSib30U O
300pOBbS UCMNOSb30BaTb OCTATOYHbIE TPyAOBble BO3MOXHOCTM W MPUHAMATb
aKTMBHOE  y4yacTue B NPOBOAUMBIX MEpPONPUATUAX no oby4eHuto
npodeCcCcnoHarbHbIM HaBbIKaM.

4.6.1.2 KayecTBO ycnyr no opraHu3auum nony4yeHns nHBangamm obpasoBaHus
C Yy4eToM UX QM3NYECKMX BO3MOXHOCTEM W YMCTBEHHbIX CMNOCOBHOCTEN
KOHTPONMUPYIOT MNPOBEPKOW, BCe I Heobxoaumble YCrOBWUS CO3[aHbl AN
[OOLLKONBbHOMO BOCNUTAHUA AeTen-UHBarnvaoB M MoslydeHus uMu obpa3oBaHus Mo
cneuunansHbIM NporpaMmam, a Takxe AN NonyyYeHus LWKONbHOro obpasoBaHus no
cneumarbHbIM NnporpamMmmMam, yaoBETBOPSAOT N Takue YCroBua AeTen-uHBanMaoB
N UX poguTenen (3aKoHHbIX NpeacTaBuTenen).

4.6.1.3 KoHTponb kKayecTBa YCIyr, CBA3aHHbIX C npoBefeHueM OOy4eHus u
TPEHUPOBOK MHBANMMAOB C MOMOLLLI TPEHAXEPHOro U CMOPTUBHOIO 00opyaoBaHWS,
OCYLLECTBMAIOT MPOBEPKOM, KaK OpraHn3oBaHbl ODy4eHue U TPEeHMPOBKa, BCEM I
MHBanMaaM, HyXaarwlWUMMcsa B 9TUX ycrnyrax, OHU NpegoCcTaBriAoTCA, B MOMHOU v
Mepe NCNosb3yeTcs Npu 3TOM UMeKoLLEeecH B ydpexaeHun obopyaoBaHue 1 KakoBa
9(PPeKTUBHOCTL €ro MpUMEHEHWs, YOOBMETBOPAKT M YyKasaHHble YCIyru
NHBanMaos.

4.6.1.4 Ka4decTBO ycnyr rno couuarnbHO-NnegarornieckomMy KOHCYIbTUPOBaHUIO
KOHTPONMPYIOT MPOBEPKOW, B KAKOW CTEMNeHN OHO MOMOraeT UHBanugam B peLLeHun
NHTEpEeCYyoWMX KX coumnarnbHo-nefarormdyecknx npobnem >xmsHeoesTensHOCTU U
YOOBMETBOPSET SN UX NOTPEOHOCTM.

4.6.1.5 KoHTpornb KadecTBa ycryr no COAENCTBUIO B OpraHusaumm oby4eHus
AeTen-nHBanvMaoB Ha [OOMYy OCYLUECTBIIAT MNPOBEPKOW, B Kakon Mepe 3TOo
cogencTeme no3BonsieT BblIOpaTb nNpaBuUrbHYIO dopMy o0byvyeHua [Jeten B
3aBUCUMOCTM OT UX (PM3NYECKOr0 U TMCUXMYECKOTO COCTOSHUSA, HACKOJSIbKO
OKasblBaemasi npakTuyeckad noMowb B oOpraHu3aumm obyydeHus cnocobcTByeT
yCneLHOMY YCBOEHUIO AeTbMU y4ebHOro matepuvarna, yaoBreTBOpPeHbl NN poauTenm
N 4eTu 3TUMMU yCryramu.

4.6.1.6 KoHTpornb Ka4yectBa ycrnyr no couuarbHO-Negarorndieckon Koppekumm
OCYLLECTBJIAIOT MPOBEPKOW, B KAKOW CTEMEHW OHa MnpegoTBpaliaeT nposiBrieHve
acouuarnbHOro noBegeHus.

4.6.2 KoHTpOnb KayectBa NpoYUxX counanbHO-Negarornye CKUX ycnyr

4.6.2.1 KoHTpornb kayecTBa ycnyr rno obyyeHuo OeTen-vHBanMaoB HaBblKam
camoobcnyvBaHnst B ObITY M OOLLECTBEHHbBIX MEeCTax OCYLLECTBIIAT NMPOBEPKOW,
Kak NpoBOAUTCHA 3TO ODy4eHue, Kak OEeTU yCBavBalOT U NPUMEHSIOT Ha NpakTUKe
Mnony4yeHHble 3HaHUS.



4.6.2.2 KoHTponb KadecTBa ycnyr no oby4yeHuo pogutenen geten-mHeanngos
OCHOBaM WX peabunutauumM  OCYLIECTBIIAOT  MNPOBEPKOM, MNPaBUiIbHO 1
OpraHM3oBaHoO oby4yeHue, Kakme MeTOoAdbl ODy4YeHUss MPakTUKYT obydarolme, Kak
yCBaMBalT pPOAUTENM MOSydEHHbIE 3HAHUA U TMPUMEHAIT UX B MPAKTUYECKOMU
paboTe no peabunutaumm CBoMX AeTEN, KAKOBbl pe3yrbTaTbl 9TUX YCIyT.

4.6.2.3 KoHTponb KadecTBa YyCIlyr Mo OpraHu3auun gocyra B Y4pexaeHUsix
coumanbHoro OBCnyXMBaHUS OCYLUECTBIIAOT MNPOBEPKOM, Kakue MeponpuaTud
OPraHM3ylTCAa W NpoBOAATCS (9KCKYpPCUM, MOCELUeHNEe TeaTpoB, BbICTABOK,
npasgHukK, bunen, wurpotepanus AOeTen-uHBanuaoB, Apyrve  KymnbTypHble
MEepPOoNpuUSATUS), KakoW MNPOLEeHT OOLIero 4ucra WHBanMAOB OXBayeH 9TUMMU
MEPOMPUATUSAMUN, B KaKOW CTEMEHW 3TU YCIIyrn YOOBJIETBOPSAKT KYINbTYPHbIE U
AYXOBHbIE 3arnpoCbl MHBaNMAOB, CMOCODCTBYHOT pacLUMpeHUo uX obulero wu
KyInbTYPHOrO Kpyrosopa, YKpensieHuo Nx NCUXm4eckoro 340p0BbS.

4.7 KoHTpOnb KayecTtBa couman bHO-3KOHOMUYE CKUX YCIyr

Bce couuanbHO-aKOHOMUYECKMe  YCIyrK, WU3SIOKEHHble B HACTOALEM
noapasgene, HanpasfieHbl Ha obecneyeHne 9SKOHOMUYECKOW YCTOMYMBOCTU
NHBaNMAOB. Y Cnyrm NnpeaocTaBnsoT B criegyroumx obbemax u goopmax:

4.7.1 KoHTposib KayecTBa ycnyr no KoMneHcauum nHBanvgaam, Haxogsawymmcd Ha
CTaLMOHAPHOM CoLManbHOM ODCNy>KMBaHUK, pacxofoB, CBSA3aHHbLIX C NPOE340M Ha
rneyeHne, KOHCYmnbTauuW, OCYLUECTBMAT MPOBEPKON, HACKOSMBLKO MOSIHO W
CBOEBPEMEHHO BO3MeLlaeT aTa KOMMneHcauus pacxoapbl KINMMEHTOB,
nogTBepXaeHHble MHAHCOBBLIMU JOKYMEHTaMM.

4.7.2 KOHTpOnb KadecTBa ycryr no obecneyeHno NHBanuMaoB npu BbINUCKE U3
yypexageHun CTauMOHapHOrO OOCHyXMBaHUS OOeXO0W, O0YyBblO W AEHEXHbIM
nocobuem OCyLLECTBNAIOT MPOBEPKON, B MOSHOM N Mepe obecnevyeHbl OHWM BCEM
yKasaHHbIM BbllLle W YOOBIETBOPEHbI M pasMepamn, ¢dacoHaMmuM U KavyeCTBOM
ofexabl, 0byBu, a Takxke pasMepoM AeHEXHOro nocobus.

4.7.3 KoHTponb Ka4yecTBa YCIyr, CBfi3aHHbIX C COAEWUCTBMEM B OKasaHuu
MaTepuanbHOM NMOMOLLUM, OCYLUECTBIIAIOT MPOBEPKOW, HACKOMbKO 3TO COOENCTBUE
cnocobCcTByeT MNOSIHOMY WU  CBOEBPEMEHHOMY oObecneyeHuio  MHBanNMaoB
npeaHasHa4YeHHbIMU UM NpegMeTamMu NepBot HeOBXoANUMOCTH.

4.7.4 KoHTporb KayecTBa YCIyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM MHBannaoB
no Borpocam camoobecrnevyeHnss, OCYLUECTBIIAT MPOBEPKOW, HACKOIbKO
KBanMuUUPOBaAHHO UM [OXOQYMBO pPa3bACHAKT WHBaNMgaMm uX npaea U
BO3MOXHOCTU B MOSIOKATENBHOM  pPelleHnn npolbrembl  yryyleHUss CBOEro
MaTepuarsHOro MOMOXEeHUS, KaKoBbl npakTu4eckmne pesynbTaThl
KOHCYINbTUPOBaHUS.



4.7.5 KoHTporb kKayecTBa YyCnyr Mo COLENCTBUIO B TPyOoOyCTpoUCTBe
WHBaNMaoOB, B TOM YMCIe Ha BPEMEHHYH paboTy B yYpexOeHUsX, CO3aBaeMblX
Npy HUX NoapasaeneHnsix, paboTy Ha AOMY, OCYLLECTBASOT NPOBEPKOM, NPaBUSIbHO
M COPMEHTMPOBaHbI OHM B MOSIOXEHWMM Oen No AdaHHOM npobrneme M B Kakom
CTENEHN OKasaHHaa WM MpakTU4eckass Momollb crnocobcTBoBana YycrnewHoMy
MNOUCKY 1 BbIGOPY MecTa 1 xapakTepa paboThl.

4.8 KoHTponb KayecTtBa couuarnbHO-NpaBoOBbIX YCNYr

Bce couuanbHo-npaBoBble YCryrn, U3MOXeHHble B HACTOsLEeM nogpasgerne,
HanpaeneHbl Ha obecrnedyeHne couuanbHoM Ge3onacHOCTM WHBaNMAOB. YCnyru
NpenoCcTaBnATCSA B crieayrowmx obbemax n oopmax:

4.8.1 Ka4yecTBO ycCnyr, CBA3aHHbIX C KOHCYIbTMPOBAHWEM MO BOrMpocam npas
MHBaNMMOOB Ha couuanbHoe obcnyxuMBaHWe U 3aWwmTy CBOWX WHTEPECcOs,
KOHTPONMPYIOT MPOBEPKOM, B MOMHOW 5 Mepe OOBOAAT L0 HUX HYXHYIO
NHGpOpMaLMIO U JaEeT N OHa YeTKoe NpeacTaBrieHNe O MOSOXEHHbIX UM MO 3aKOHY
NpaBax Ha couuanbHoe ob6CryMBaHWe WU 3almMTy OT BO3MOXHbIX HapyLLeHWU
3aKoHa.

KayecTBO ycnyr no okasaHuioo nomoum B MOArOTOBKE M nopjaye xanobd
KOHTPONMPYIOT MPOBEPKOM, B KaKOW CTeneHn 3dTa nNomMowps cnocobeTByeT
IOPUANYECKM TPAMOTHOMY USMOXEHUIO CYTU arnob 1 CBOEBPEMEHHOW MX OTNpaBKe
agpecaram.

4.8.2 KoOHTponb KadecTBa YCnyr Mo OKasaHuM MoMowy B odhopmreHum
rpaxgaHamm pasINYHbIX topuanN4eCcKunx [OKYMEHTOB (OOKYMEHTOB,
YOOCTOBEPSAOWMX JIMYHOCTb, [OOKYMEHTOB Ha MOJSlydeHUE MOJSIOKEHHbIX MO
3aKoHo4aTeNbCTBY Mep couuanbHOW NOALEPKKM, NEHCUA, NOCODUA, Ha peLleHue
ApYrnx BONPOCOB CoLMarnbHON peabunuraumm) ocyLecTBASIOT NPOBEPKOW, B KaKOW
CTeneHn 9Ta MoMoWp obecneynna YACHEHVME WHBanMgamMu - KIMeHTamu
yypexageHun CyTU UHTepecyrowmx ux npobnem, cnocobcTBoBana Hpuanyecku
rpamMoTHOM pa3paboTKe W HanpaefeHW B COOTBETCTBYKOLLME MWHCTaHLU UK
HeobXoaANMbIX AOKYMEHTOB, obecrneyunrna KOHTPOSb 3a UX NPOXOXOEeHNEM, NomMorna
CBOEBPEMEHHOMY N 06 BEKTMBHOMY peLleHnto Npobriem nHeanuaa.

4.8.3 KadecTBO ycnyr no cogencTBuIO B NOSTyYEHUN UHBANMOamMu - KriveHTamu
yypexageHun cTauMoHapHOro coumansHoro obcnyxuBaHus GecnnaTtHoOM MOMOLLM
agBokata C uesfblo 3awmTbl UX MpaB M MHTEPECOB KOHTPOSMPYIOT MPOBEPKON, B
Kakon mepe crnocobCTBOBaNo 37O COAENCTBME OKa3aHUKO KBannuUUMPOBaHHOW U
OEUCTBEHHON OPUONYECKON MOMOLM ANst MPUHATUS OOBEKTUBHONO peLleHust no
KOHKPETHOMY BOMNPOCY.



4.8.4 KoHTposnb KayecTBa YChyr, CBA3aHHbIX C COOENCTBUMEM B COXpaHEeHUU
XUINbIX NMOMELLUEHUA, 3aHMMaeMbIX paHee WHBaNMaamMu - KimMeHTaMm ydpexaeHun
CTaLMOHApPHOrO couManbHOro OOCnyMBaHUS,, a Takke BO BHeoyepegHOM
obecrneyeHMn UnX KANbIM  MOMELUEHMEM B Crfydasix, NpegyCcMOTPEHHbIX
3akoHogartensctBoM Poccunckon Penepaumn, OCYLLECTBRAKOT MPOBEPKON, B
NOSHOM N Mepe obecnednBaeT 3TO COAENCTBUE 3aLLUTY KITMEHTOB OT BO3MOXHOM
notepu (BCrneacTBue pasfnyHbiX 06CTOATENLCTB) 3aKOHHO MpUHaAnexawen wunm
MOSIOXKEHHOM MM XXUSON NIIoLWAan U HeAONYLIEHVE YLEMIEHNSA UX 3aKOHHbIX NpaB 1
NHTEPECOB.

4.8.5 KoHTponb KadecTBa Yycnyr, npegycmaTpvBalolLmx CoOeucTeve B
NOfy4YEHUMN KOHCYINbTaTMBHOMW MOMOWM MHBanugam Mo coumanbHO-NpaBoOBbIM
Bonpocam  (rpagaHCKoe, XUIMHOoe, TPYy4oBOe, MEHCUOHHOE,  YrofloBHOE
3aKkoHo4aTenbCTBO M Op.) U OKasaHMe MM pasfMYyHOM PUANYECKON MOMOLLY,
OCYLLUECTBIIAOT NPOBEPKOW, B MOSIHOM fiM obbeme nosiyy4atoT OHWM HeobXoauMyto
NHOPMaLMIO MO MHTEPECYWMM UX npobrnemMam u MpakTUYeCcKytd NoMoupb B
NOAroTOBKE W  HanpasBfieHMM COOTBETCTBYOLLMM agpecaTtaMm  [OOKYMEHTOB
(3asiBneHun, xanob, cnpaBok 1 T.4.), HEOBXOOMMbIX ASA NOSIOXKUTENBHOMO PELLEHNS]
3aTPOHYTbIX B HUX BOMNPOCOB.

4.8.6 KayecTBO ycnyr no okasaHuK MOMOLLY B yYpeXOeHUsIX CTauMOHapHOro
coumarnbHoro obCnyXMBaHUA AeTAM-UHBaNMaam, SABNSWMMCA CUpOTaMyn  UIn
JNMLLEHHBIMU  POOUTESNIBCKOrO  norneyntenscTBa Mo OOCTwkeHun 18-neTHero
BO3pacTa, B obecneyeHmn UxX >XUnbiMU NOMELLEHNAMU KOHTPOSMPYIOT NPOBEPKON,
BCEM JIN HYXOALWMMCSH OETAM U CBOEBPEMEHHO NN OKasaHa 3Ta MOMOLLb, B KaKom
CTENeHn OHa CNOCOOCTBYET PELLEHNIO UHTEPECYIOLMX UX XUIMULLIHBbIX Npobrnem no
obecrneyeHnto NOSIOKEHHBIM UM KUMbIM MOMELLEHNEM, YOOBMNETBOPEHbI M OETH
3TON NOMOLLbHO.
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